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How Digital Communities 

Lead to Legal Change:

Pin-Hui (Flora), Shih

The impact of digital communities on women's 
social and legal activities

• Governor, the Soroptimist International of the Taiwan Region
• Managing Partner, Shang-He United Law Firm

2



2025-26Taiwan Region

慧質蘭馨、28 佳人

Speaker 
Introduction
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Pin-Hui (Flora), Shih
Education & Certifications

• LL.B., Judicial Division, College of Law and Business, National 
Chung Hsing University

• Master of Business Administration, National Sun Yat-sen University

• Admitted to the Taiwan Bar (1992)

• Certified Arbitrator / Patent Attorney

Current Positions

• Managing Partner, Shang-He United Law Firm (Since 1996)

• Chairperson, Trust Law Committee, 1st 2nd and 3rd Sessions, Taiwan Bar  
Association.

• Vice Chairperson, Crime Victim Rights Protection Committee, Taiwan Bar 
Association

• Governor, Soroptimist International of the Taiwan Region (2025 – 2026)
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Flora’s Contact Information

Shang-He United Law Firm

6F.-1, No.366, Bo'ai 1st Rd. Sanmin Dist., 
Kaohsiung City 807373 Taiwan (R.O.C.)

Tel:+886-7-322-6226



Distinguished Experience

National Judicial & Reform Roles

• Member, National Conference on Judicial Reform, Office 
of the President, R.O.C.

• Member, Judges Selection Committee, Judicial Yuan

• Lecturer, Pre-service Training for Lawyers, Ministry of 
Justice

• Member, Attorney Disciplinary Re-examination 
Committee, Supreme Court

• Mediator, Family Division, Kaohsiung Juvenile and 
Family Court

Kaoshuing Bar Association

• President, 13th Term (Feb. 2014 – Aug. 2015)

• Chairperson, In-service Training Committee

• Chairperson, Judicial Reform Committee

• Member, Ethics and Discipline Committee

• Chairperson, Committee on Women's Issues

Legal Aid Foundation

• Member, Review Committee for Legal Aid 
Attorneys (Sept. 2022 – Aug. 2025)

Taiwan Bar Association

• Chairperson, Board of Supervisors, 11th Term (Oct. 2018-
Oct. 2019)

• Executive Director & Secretary-General, Taiwan Bar 
Association 10th Term (Oct. 2015 – Oct. 2016)

• Member, Sexual Harassment Complaint Processing 
Committee, Taiwan Bar Association(2011, 2012)

• Member, Medical Professional Curriculum Committee, 
Taiwan Bar Association(July 2019 – Dec. 2020) 5



Government & Social Advocacy Roles

• Member, Legal Affairs Committee, Kaohsiung City Government (May 2020 – Dec. 2020)

• Member, Employment Discrimination Review Committee, Kaohsiung City Government

• Chairperson, Workplace Bullying Investigation Committee, Kaohsiung City Government

• Chairperson, Campus Bullying Prevention Investigation Committee

• Member, #MeToo Pro Bono Legal Defense Team

Leadership in Soroptimist International of the Taiwan Region

• Governor-elect, 27th term (2024 – 2025)

• Executive Director, Terms 21, 22, 23, 24, 26) 

• Chief Supervisor, 25 th term (July 2022 – June 2023)

• Director, 20th Term (July 2020 – June 2021)

Soroptimist International of Kaohsiung

• President, 23rd Term (July 2018 – June 2019)
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Key Challenges

Digital 
Media 

Advocacy

Difficulties in 
Burden of 

Proof

Lack of 
Support

Power 
Imbalance

Legal 
Provisions
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Taiwan Social Media 
Overview 2025

Reflecting 

widespread internet 

penetration and 

convenient mobile 

access, indicating 

the internet as the 

primary source of 

information.

Internet Adoption Overview
KEY INDICATORS OF INTERNET ADOPTION AND USE

Feb. 

2025

Total Internet Users
Internet Adoption 

Rate

Internet Users v.s. 

Same Period Last year
Internet Adoption Rate v.s. 

Same Period Last year

Global Internet Users 

v.s. Global Population

Share Of Internet 

Mobile Internet Users
Average Daily Time Spent 

Using the Internet

Average Daily Time Spent Using the 

Internet v.s. Same Period Last year
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2025 Overview of Social 
Media Usage in Taiwan

• LINE (92.3%)

• Facebook 

(84 .6%)

• Instagram

(68 .3%)

Source： https://reurl.cc/aMDWlX

Feb. 

2025
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，

Comparison of male and female social 
media usage in Taiwan in 2025

Reference Sources： https://reurl.cc/aMDWlX

• High Female Engagement: 

Data shows women have 

higher exposure to social 

media ads.

• Turning Reach into 

Support: By promoting 

safety resources and raising 

awareness on vulnerable 

issues, we can ensure those 

in need have better access to 

assistance.

(Data based on Facebook, Instagram, & Messenger in Taiwan, 2025)

Feb. 

2025
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#MeToo
Origin: In 2006, Tarana Burke, an African American civil rights activist, 

first coined the phrase to ignite a movement against sexual violence, 

shedding light on the widespread abuse in American society.

2017: The Hashtag Goes Viral Actress Alyssa Milano took to Twitter, urging 

women who had been sexually harassed or assaulted to post "#MeToo". Her 

goal was to give the world a sense of the sheer magnitude of the problem. 

Key Factors: Social Media & Legal Action

•Digital Traces & Viral Visibility

•Time Lapse & Lack of Concrete Evidence

The Spark of Taiwan's #MeToo (2023)

•The first case emerged, triggering immediate concern and attention across the political 

spectrum.

Raising Public Awareness through Digital Discourse
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From Online Voices to Legal Reform: The Amendment of 
the "Three Gender Equality Acts" (Case Study: Facebook)

The Incident

• Subjected to repeated sexual 
harassment by a colleague.

• Reported to supervisors but 
faced secondary 
victimization instead of 
support.

• Suffered physical and mental 
distress, and was effectively 
forced to leave the 
workplace.

• Bravely spoke out on 
Facebook to reveal the truth.

Response & Legal Reform

• Disciplinary Actions: The 
perpetrator faced Party 
disciplinary measures and was 
referred to judicial authorities.

• Support System: Established a 
dedicated helpline/mailbox, 
encouraging all current and 
former staff to report misconduct.

• Legal Reform: Prompted 
amendments to the Three Gender 
Equality Acts, specifically 
closing the loophole regarding 
"harassment of employees during 
non-working hours."

The Catalyst: Online Disclosure
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Digital Sexual Violence Prompts 

Amendments

 The #MeToo Wave: Empowering survivors 

to break the silence.

 Cross-Platform Dialogue: Widespread 

discussions on IG, FB, Threads, and 

YouTube fueled public discourse.

 Systemic Change & Citizen Action:

 Prompted amendments to the Sexual 

Assault Crime Prevention Act & Child 

and Youth Sexual Exploitation 

Prevention Act.

 Public initiated tracking and compilation 

of case outcomes.

to the Sexual Assault Crime Prevention Act & 

Child Exploitation Prevention Act
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Case Study: Workplace Bullying & Gender Equality Subject: Li 

Bo-dao, Former Chief Judge of the Disciplinary Court

 2024 (Sexual Harassment): Impeached by the Control 

Yuan for sexual harassment misconduct.

 2025 (Workplace Bullying): Accused of bullying two 

female subordinates.

 Ruling (March 12, 2025): The Control Yuan passed 

the investigation report.

 Verdict: Bullying allegations substantiated 

(confirmed).

 Action: Referred directly to the Disciplinary Court.

 Status: Consolidated with the ongoing sexual 

harassment trial for a joint hearing.
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Case Study: Workplace Bullying & Online 

Whistleblowing

The Incident

(Platform: Dcard)

• Abusive Behavior:
Supervisor frequently 
berating subordinates.

• Harassment: Deliberately 
finding fault and blocking 
leave requests.

• Arbitrary Changes:
Reassigning duties without 
consultation.

Official Response

(Taipei City Dept. of 
Education)

• Filing Complaints:
Encouraging staff to report 
incidents based on city 
Anti-Bullying 
Regulations.

• External Investigation:
Involving external experts
to ensure impartiality and 
protect employee rights.

• EAP Support: Offering 
Psychological Counseling 
to help restore work-life 
balance.

The Catalyst: Online Disclosure
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Why Digital Disclosure 

Matters?

The Reality: 

Silenced by Structure

• Barriers: Survivors of harassment 
and bullying face threats, silence, 
and severe power imbalances.

• Risks: Traditional reporting is high-
risk and isolating, often causing 
secondary trauma instead of 
justice.

The Solution: Empowered by 
Community

• Collective Strength: Digital 
communities provide collective 
attention and support.

• Breaking the Silence: This safety 
network encourages survivors to 
speak out bravely and seek the 
justice they deserve.
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Official Reporting Platforms

Workplace Bullying: The ECPA 

Reporting System

Campus Gender Incidents:

The Ministry of Education 

Reporting System
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How 
Communities 
Drive Change

• Use #Hashtags to unite voices and 
create a "+1" ripple effect.Break Isolation

• Create a moral shield for survivors 
through mass public support.Balance Power

• Force external investigations by 
exposing internal misconduct.Prevent Cover-ups

• Instantly link survivors to legal aid
and counselingConnect Resources

• Turn individual stories into 
political pressure for legal reform.Force Legislation
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Key Highlights of the Amendments to the Three Gender Equality

Category Before Amendment After Amendment

Power Harassment Undefined/Lighter Defines ‘Power Harassment’ & Punitive damages.

Complaint & 

Investigation 

Mechanism

Mostly handled internally by the organization; 

lacked external oversight.

Allows appeals to the competent authority 

(government), preventing conflicts of interest 

(avoiding "players acting as referees").

Employer / Venue 

Owner Liability

Focused on reactive (post-incident) handling. Mandates immediate intervention upon awareness; 

heavy penalties for inaction.

Scope of 

Application

Limited to working hours/duty execution. Expands coverage to include continuous harassment 

occurring after working hours (under the Act of 

Gender Equality in Employment).

Campus 

Regulations

Gray area regarding teacher-student 

relationships; investigations were easily 

influenced by power dynamics.

Explicitly prohibits romantic relationships between 

teachers and students; requires investigation 

committees for such cases to be composed entirely 

of external members.

(Gender Equity Education Act, Act of Gender Equality in Employment, Sexual Harassment Prevention Act)
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Amendments to the Sexual Assault Crime 

Prevention Act

Expanding 
Protection

• New Offenses Added：
Criminalizing violations 
of sexual privacy and the 
creation of fabricated 
sexual images

Strengthening 
Mandatory 
Reporting

• Expanded list of 
mandatory reporters to 
include:

• Early childhood 
educators and caregivers.

• Private employment 
service agencies and 
their personnel.

Obligations & 
Penalties for 

Internet Platforms

• Immediate Action: 
Platforms must remove 
or restrict access to 
content immediately 
upon awareness of 
suspected crimes.

• Data Retention: 
Relevant data must be 
preserved for 180 days 
for investigation.

Offender Treatment 
& Community 

Supervision

• Enhanced 
Rehabilitation: 
Strengthened mandates 
for physical/mental 
treatment, counseling, 
and compulsory 
education.

• Stricter Supervision: 
Improved enforcement of 
community monitoring 
mechanisms.

• Goal: Preventing 
recidivism (re-offending) 
to protect potential 
victims.

20



Amendments to the Child and Youth Sexual Exploitation 

Prevention Act  Source: MOHW Quarterly, Issue 43

1. New Types of 

Offenses Added: 
Heavy penalties for those 

who reproduce, possess, or 

pay to view child sexual 

images!

2. New Criminal Offenses 

Added: 
Offense 1:Reproduction of child 

sexual images.

Offense 2: Possession of child 

sexual images without justification 

(after paying for them).

Offense 3: Paying to view child 

sexual images.

3.Increased Penalties for 

Child Sexual Exploitation

 Paying to view or possessing: 

1 to 7 years imprisonment.

 Reproducing (making copies): 

1 to 7 years imprisonment.

 Simple Possession: Up to 3 

years imprisonment.

5. Offender Community 

Supervision
Offenders convicted of these 

crimes are now subject to the 

same community supervision 

mechanisms as sexual assault 

offenders (including 

mandatory counseling, 

probation, and regular 

reporting).

6. New Authority to Block Web Access ("Sealing the Net")

When: Contact information for the web operator is unknown.

Urgency: There is a serious suspicion of crime and immediate 

action is necessary.

Evasion: The operator changes the domain name or is 

suspected of other crimes.

(Action: Authorities can block access to these sites 

immediately.)

7. Proactive Cyber Patrols
• Authorizes the central 

competent authority to use 

technology to proactively 

patrol websites.

• If child sexual exploitation 

content is found, authorities 

will legally remove content, 

take down sites, or restrict 

access.

4.Victim Digital 

Forensics Database

Establishment of a digital 

forensics database for 

victims' sexual images to 

reduce the need for repeated 

questioning/testimony.
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• The Power of Disclosure: Collective online 

whistleblowing triggered independent reviews 

and systemic reforms.

• Government & Legal Actions:

• Government-assigned investigations for 

workplace bullying.

• Activation of the Employment 

Discrimination Committee.

• Intervention by the #MeToo Pro Bono 

Lawyers support group.

Risks of Online Disclosure and Response 

Strategies: Case Studies from Taiwan

Challenges & Responses

Systemic 

Deficiencies: Initially 

faced a lack of 

institutional support 

and comprehensive 

protection policies.
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Transforming Advocacy into Actionable Systems

Building a Survivor-Centered Protection System

guided by CEDAW, SDGs 5&16, and UN Women.
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Professional Legal Intervention

Independent Investigation

Establishing a Survivor-Centered  Protection System

Institutional Oversight

Policy & Institutional Reform



Taiwan Region Goal:

Empowering 50,000 

Women & Girls

x 50,000
R ea l i z in g  D rea ms .  

U n lea sh in g  Po t en t ia l !



Big Goal Accelerator 

Project

Women’s 

Empowerment

Our Ultimate Goal: 

Empowering Women and girls to live their 

dreams.

Empowering Resilience:
Supporting women to finish their 

education.

Empowering Youth: 
Helping girls discover their paths and 

prepare for the future.

Expanding Our Impact: 
Additional initiatives dedicated to 

empowering women and girls.
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2000
+

$3M+
80%

Increased 
Employment Rate

Annual Number of 
Recipients

Annual Funding
Amount

Higher-Paying 
Jobs for LYD 
Recipients

Over 2,000 women
Received Awards
Annually 

$3M+ Distributed
Annually to 

Support Women’s 
Education

45
34 37 42

64

93
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Target 
Audience:

Young women 
aged 14-18

Empowering Young Women to Live Their 
Dreams

Expanding Our 

Impact

Goal:
Over 5,000 girls 

annually

Physical vs. 
Virtual 

Workshops

Over 85% 
participation
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85% 90%138,000

Confidence 
Boost

Number of 
Participants

Successful
Goal Setting
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Call to Action

01 End Domestic Violence

02Fight Human Trafficking

03 Prevent Teen Pregnancy

04Stop Sexual Violence

05 Help Women Break the 
Cycle of Poverty



Conclusion
Digital communities have become a pivotal force in driving 

legal reform. As Taiwan's #MeToo movement has shown, 

individual experiences can gain collective visibility online. 

Women, once marginalized, can now amplify their voices 

through social media, transforming private grievances into 

public discourse. 

This connectivity allows them to access professionals, receive 

support, and ultimately catalyze legislative action. While social 

media successfully dismantles power asymmetries and bridges 

legal resources, true reform relies on institutional 

implementation and sustained oversight. Only through robust 

systems and comprehensive victim protection can we build a 

truly secure social safety net for all. 31
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Together, invest in 
the dreams of girls 
and women.
Inspire a brighter 
future!

THANKS！！


